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Where should | go to receive healthcare?
Var ska jag soka vard?

You should contact certain clinics based on the type of health
problem you have. In most cases, your local healthcare
centre (vardcentral) can help you. Call 112 or go to

an emergency ward (akutmottagning) in the case of life-
threatening conditions.

Du ska s6ka vard pa olika mottagningar beroende pa vad du
har for problem. Oftast kan en vardcentral hjalpa dig. Ring 112
eller ak till en akutmottagning vid livshotande tillstand.

The website 1177 se provides information about health and
medical care in different languages. You can also find the
location of your closest local healthcare centre or emergency
ward.
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VARDGUIDEN

Pa webbplatsen 1177 se kan du fa information om halsa och
sjukvard pa olika sprak. Du kan ocksa hitta var din ndrmaste
vardcentral eller akutmottagning ligger.

You can also call the telephone number 1177. This will put you
in contact with a nurse. The 1177 phone service is open 24
hours a day, 365 days a year.

Du kan ocksa ringa telefonnummer 1177. Da far du prata med
en sjukskdterska. Du kan ringa alla dagar, dygnet runt.

The nurse you speak to will give you advice and help on how to
care for your illness or injury at home. Before the call ends, the
nurse will inform you as to whether or not you need to seek
medical care and where and when you should go to get it.

Sjukskoterskan ger dig rad och hjalp med hur du kan ta hand
om sjukdomen eller skadan hemma. Innan samtalet avslutas

informerar sjukskodterskan dig om du behdver séka vard, vart
du ska vanda dig och nar.




Healthcare center

Vardcentral

For most injuries and illnesses, you should contact your local
healthcare centre. For example, your local healthcare centre
can help you if you have a long-running fever, allergies, or want
to quit smoking.

Du ska ga till en vardcentral for de flesta skador och sjukdomar.
Vardcentralen kan till exempel hjédlpa dig om du har haft feber
lange, har allergi eller vill sluta roka.

Your local healthcare centre can also help you if you have
mental health problems. They can provide you with support and
someone to talk to.

Vardcentralen kan ocksa hjalpa dig om du har psykiska
problem. Du kan fa stéd och nagon att prata med.

— - Your local healthcare centre will put you in contact with the
W= = right healthcare provider if you need more specialised care. In

= = . such cases, the healthcare centre staff will contact the clinic for
you. This is known as a referral.

= Vardcentralen hjélper dig vidare om du behéver mer
= specialiserad sjukvard. Da kontaktar vardcentralen en annan
y7% mottagning. Detta kallas remiss.

Call your local healthcare centre to make an appointment or to
ask for help. Local healthcare centres are often open on
weekdays from morning to afternoon. Some centres offer
drop-in appointments.

Ring till vardcentralen for att boka tid eller be om hjalp.
Vardcentraler ar ofta 6ppna pa vardagar fran morgon till
eftermiddag. Vissa vardcentraler har drop-in.

During evenings, nights and weekends/holidays, you are
welcome to visit an out-of-hours clinic. There you will receive
help if you have a problem that can’t wait until the next day.

Pa kvallar, natter och helger kan du ga till en 6ppen jourcentral
eller jourmottagning. Dar far du hjalp om du har ett problem
som inte kan vanta tills nasta dag.




Emergency care
Akut vard




Dental care

Tandvard

When you are in need of dental care, you should contact the
Public Dental Service (Folktandvarden) or another dentist
recommended by your local regional administration.

Nar du behover tandvard ska du ga till Folktandvarden eller en
annan tandlakare som regionen hanvisar till. Du kan hitta
narmaste mottagning pa 1177.se. You can locate your nearest
clinic at 1177 se.

Healthcare is free of charge for children under the age of
20. Prescription medication is free for children under the age of
18. Adults are required to pay for healthcare and medication.

Halso- och sjukvard ar gratis for barn till och med 19 ar. Medicin
pa recept ar gratis fér barn till och med 17 ar. For vuxna kostar
det pengar.

It is important that you come to your appointment. Please give
notice at least 24 hours before, if you can't come. Otherwise
you will receive a bill.

Det ar viktigt att du kommer till ditt bokade besdk. Meddela
senast 24 timmar innan besoket om du inte kan komma. Annars
far ni en rakning.

Any patients who do not understand Swedish have the right to
an interpreter. Please notify healthcare staff that you will
require an interpreter when booking your appointment. The
staff will then arrange an interpreter for you. Children and
relatives should not be used as interpreters.

Alla som inte kan svenska har ratt till tolk. Beratta att du
behover tolk nar du bokar tid. Personalen bokar en tolk at dig.
Barn och slaktingar ska inte tolka.

Healthcare staff and interpreters are required to maintain
patient confidentiality. They are forbidden to share information
about you without your consent.

Vardpersonal och tolkar har tystnadsplikt. De far inte beratta
nagot om dig utan att du har godkant det.







For info om symbollicenser: http://www.dart-gbg.org/licenser
Detta bildstod ar skapat via www.bildstod.se i samarbete med berérda
verksamheter inom Vastra Gotalandsregionen.

www.kom-hit.se/flykting
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