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Order your Pharmaceutical related products via the e-service in the 

1177 Care Guide. This applies to diabetes, incontinence, nutrition 

and stoma products. 

To order tracheostomy products use the order form on the website. 
 

You can also order diabetes, incontinence, nutrition, stoma and 

tracheostomy products through Customer Service at Skövde Depot. 

Opening hours:  Måndag – fredag 08:00 – 16:30  

Closed for lunch 12:00 – 12:30  

Phone 010 – 441 31 90  
 

Delivery 

Lead times for our Pharmaceutical related products are as follows: 

• Five (5) working days for diabetes, incontinence, nutrition 

and stoma products. 

• Seven (7) working days for tracheostomy products. 

• Ten (10) working days for gluten-free products. 

• Ten (10) working days for dispensation products.  

A dispensation product is an article that is not in the purchased range. 

These products are not kept in stock with the distributor, so they have a 

longer delivery time. 


