
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Order Healthcare-Related Products, 

on your mobile phone, tablet, or 

computer 

With 1177 e-services, you can easily place your order 

You log in using e-identification, BankID, 

or mobile BankID 

Log in at: 

https://www.1177.se/Vastra-Gotaland 

You can read more and explore the Healthcare Guide’s e-services 

upptäcka Vårdguidens E-tjänster 

1177 Healthcare Guide is also available as an app 

 

https://www.1177.se/Vastra-Gotaland
https://www.1177.se/Vastra-Gotaland/Tema/E-tjanster/


Order Healthcare-Related Products 
 

There are two ways to log in to 1177 to order prescribed consumable products: 

Option 1 – Using a QR code 

Scan the QR code with your mobile camera to go directly to the page “Mina förskrivna 

förbrukningsartiklar”. 

 

 

Option 2 – Using the app or a web browser 

Log in to 1177 via the app or a web browser. Once logged in, you will find Healthcare-related 

products under “Regionen rekommenderar” → “Beställ förskrivna förbrukningsprodukter”.

 

 

 

 

 



Your prescribed consumable products are visable in the list below: 

 

 

• Check the products you want to order 

• ”Uttag kvar/antal uttag” in english Remaining withdrawals / 

number of withdrawals shows how many withdrawals are left 

out of the total  

• “More info” contains additional information, including how 

long the prescription is valid 

• Products with a white background can be ordered, while those 

with a colored background cannot be ordered until the 

specified date. Once the date has passed, the product becomes 

available for ordering 

• Proceed to delivery ”Leverans”. 

 



”Tidigare produkter” in english, previous products, shows prescriptions that are 

no longer valid 

 

This may be due to: 

• The prescription being canceled 

• The maximum number of withdrawals being reached 

• The prescription being too old 



If you are ordering nutritional products, you must select flavors 

Distribute them as you prefer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To click “Next,” you must distribute the prescribed number of packages  



 

Select delivery method – “Hemleverans” (Home delivery) or “Utlämningsställe” 

(Pickup point) and click “Nästa” (Next). 

If you choose “Hemleverans” (Home delivery), check your details and update 

them if needed. 

 

Click “Nästa” (Next) to proceed and review your order. 

 

An additional verification is required if a door code is missing. 

Note: A door code is required for your package to be delivered to your home.  



• Select “Gå tillbaka och fyll i” (Go back and fill in) if you have a door code. 

• If you do not have a door code, select “Jag har ingen portkod och vill 

fortsätta” (I don’t have a door code and want to continue).

 

 

If you choose “Utlämningsställe” (Pickup point), the ten closest locations for 

the specified postal code will be suggested. 

If you want to collect your order in another area, change the postal code and 

new options will be shown. 

Select notification method – SMS or email. 

 

 

  



If you are between 13–18 years old and need a contact person to collect your 

package, enter the first and last name of the person who will pick up your 

package in the “Kontaktperson” (Contact person) field. 

Note: The first and last name must be spelled correctly, and the contact person 

must have a valid ID for identification. 

 

Click “Nästa” (Next) to proceed and review your order. 

 

  



Click “Beställ/Bekräfta beställning” (Order/Confirm order) to complete your 

order. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



When you have completed your order, you will receive a “Bekräftelse” 

(Confirmation). Here you will find information about which items have 0 

withdrawals remaining or 1 withdrawal remaining. 

 

 

 

 

 

 

 

 

 

 

You will also receive a “Meddelande” (Message) about your order. You can find 

the message in your “Inkorg” (Inbox). 

 

 



Click on the “Meddelande” (Message) to read more about the order. 

 

 

 

 

 

 

 

 

 

Act as a representative 
 

By selecting “Agera ombud” (Act as representative), you can order prescription-

related products for your child or children. Select “Lägg till barn” (Add child). 

 

 

 

 

 

 

 

 

Order products in the same way as you would for yourself. 

For delivery to a pickup point, the parent or guardian who placed the order 

must present identification when collecting the products. 

Only a parent or guardian can act as a representative for children up to the age 

of 13. After that, the child needs their own login. 



On the Swedish Tax Agency’s website, you can find a list of banks that issue e-

identification: Skatteverket – Utgivare av e-legitimation. 

https://www.skatteverket.se/privat/sjalvservice/allaetjanster/omelegitimation/utgivareavelegitimation.4.18e1b10334ebe8bc8000736.html

