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Introduction

Welcome to Proceedo Supplier Center! This User's Guide shows you which provider the possibilities that
exist with this portal and how you should go about getting started with the use of our solution. For you as a
supplier, it is completely free to use Proceedo Supplier Center.

O VIIMA Proceedo Supplier Portal

Home Invoices Orders EDI Customers Catalogue Q @

Home

Welcome to Proceedo Supplier Center

Demo Supplier Se

Proceede Supplier Portal gives you the opportunity to easily create electronic infermation that your custemers requests.

Orders
- You have no orders pending action.
Agreements

- You have no agreements with overdue cataleg imperts.

Testlogin to Supplier Center

If you want to see how it works in practice, you can log on to our “Demo Supplier”
There are already orders and past invoices to test with.
https://www.proceedo.net/suppliercenter/

login: demosupplierse

Password: justdoit

Invoice

Proceedo is happy that you as a supplier have chosen to send electronic invoices to one or more of your
customers via Proceedo Supplier Center. This chapter describes how you should go about getting started
with the use of our solution.

Proceedo work with Internet-based solutions that enable electronic invoicing for companies and
organizations connected to Proceedo Market ™. For you as a supplier, it is completely free to use web
invoice via Proceedo Supplier Center.

With web invoice via Proceedo Supplier Center there are three ways to create a debit invoice and one way
to create a credit note:

 Create invoice from earlier invoice
* Create invoice from order

* Create invoice from empty template
* Create credit invoice

All invoice information transmitted through Proceedo Supplier Center is encrypted using SSL / HTTPS.


https://www.proceedo.net/suppliercenter/
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Invoice information

The invoices that are created in Proceedo Supplier Center consist of billing information, customer
information, vendor information, line information, total tax and total amount. Some of the information is
based on previously entered data and thus is pre filled but possible to change if not correct.

Under Settings >>Addresses and e-invoice, you can change / add information concerning your address and
payment information. (See section “Settings” page 14)

The invoice information consists of:

= Invoice Number - In this field you enter your invoice number.

= Currency - This field contains the currency in which the invoice is sent.

= Payment Reference No - In this field you enter an OCR number if one exists.
= Bank giro - This field indicates your bank giro nr.

= Postal giro - This field indicates your postal giro nr.

= Bank account - This field indicates your bank account nr.

= IBAN - This field indicates your IBAN number.

= Invoice Date — In this field the invoice date is generated.

Delivery Date - The date the goods left you as a supplier alternatively when the service was performed.
Payment Date - This field contains the invoice due date.

Period Start - This field indicates period start date

Period end - This field indicates period end date

W VIIMA Proceedo Supplier Portal

Home Invoices Orders EDI Customers Catalogue

Create from earlier invoice  Create from order Create from empty template  Create credit invoice  Inwvoice history

1. Create invoice 2 3

Invoice

Invoice number a || Invoice date 2015-10-21

Currency | SEK ¥ |Delivery date 2015-10-21

Fayment reference no. Payment date 2015-11-20

Bank giro 420-98%6 Period start

Postal gire 516422-3 Period end

Bank account

IBAN
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The customer information consists of:

= VAT No - In this field, the customer's VAT number is stated.

= GLN/OVT — The customers GLN / OVT numbers.

= Customer - This box contains the customer's name.

= Address Information: The customers address data: Attention, Street, Postal Code, City, Country.
= Orderer Reference - This field indicates which user at the customer who placed the order.

= Order Reference Number - This field contains the customer purchase order number.

Customer

VAT no. SE112233445501 Orderer reference * | Rickard Hansen
GLM/OVT SE112233445501 Order reference no. PRO0OODDDOS712
Customer Procsedo demo
Attention
Street Testgata 12
Postal code 123 45
City Steckholm
Country Sweden
Change...

Supplier information consists of:

»= VAT Number - Your VAT number.

= Name — Your company name.

= Address Information - Your address data: Attention, Street, Postal Code, City, Country.

= Phone no - Your phonenumber for the customer to be able to contact you regarding the relevant invoice.
» E-mail - Your e-mail address for the customer to be able to contact you regarding the relevant invoice.

= Subscription no. - If the invoice should match a customer subscription.

= Invoice Comment - In this field you can enter additional information to the customer
= Attachments - If attachments are to be sent with the invoice.

Supplier

VAT no. SE123456785001 Phone no.

Mame Deme Supplier Se E-mail ¥ | ekonomi@medcura.se
Attention Subscription no.

Street

Postal code 99599

City Testaholm

Country Sweden

Invoice comment Attachments

lew till JKP

Attachments...
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Line information comprises:

Prod no - The first column lists the current article no, which is on the order. In some cases, this is only a
series of numbers or text. It's important that it says the same thing on the order and the invoice for
invoices to be matched properly with the order. For invoice lines with no connected order, such as the
indication of other charges, freight costs etc. you agree with the customer what Prod no to use.
Description - The second column lists the product name. If the order originates from a form-order, the
name of the form is shown here.

Quantity - Specifies the quantity.

Price/quantity, unit - Shows the price per quantity and the ordered unit.

VAT - The proposed tax rate. Proceedo propose 25% as default as this is the most common tax rate. You
can change the amount of VAT as required by typing directly in the column field. Note that according to
Swedish law, it is you who is the issuer of the invoice that is responsible for entering the correct VAT.
Amount — The total amount of specified quantity and unit excluding VAT.

Lines

*prod. no. “Description tQuantity *Price / quantity, unit "WAT(%)  |Amount

21312 testtest 1,00 444,00 f 1,00 5T 25,00 444,00 0
0,00 0,00 / 1,00 PCE 0,00 0
0,00 o.00 J 1,00 PCE 0.00 0
0,00 0,00 / 1,00 PCE o.00 0

Tax Total and total consists of:

Taxable amount - A summary of the amount column, showing the total amount of the taxable subjects.
VAT rate - The VAT rate /VAT rates specified in the VAT column.

VAT - The VAT generated from the VAT taxable amount.

Shipping excl. VAT - If freight cost is added to the invoice, enter the amount without VAT.

Shipping VAT (%) - The VAT rate of the freight.

Total excl. VAT - The invoice total amount, excluding VAT.

Total VAT - The invoice VAT total amount.

Round off amount - If rounding is applied, enter the amount in this box and click "Update".

Do not forget the minus sign before the amount if rounding down.

Total - The invoice's total amount.

Tax total Total
Shipping excl. VAT
Shipping VAT (%)
Taxable amount VAT rate VAT Total excl. VAT 444,00
444, 00 25,00% 111,00 Total VAT 111,00
Round off amount 0,00

Total (SEK) 555,00
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Create Invoice

1. Select an invoice template
After logging in, click on "Invoices" and the first step is to choose the type of invoice you want to create.

* Create invoice from earlier invoice
* Create invoice from order

* Create invoice from empty template
¢ Create credit invoice

O VIIMA Proceedo Supplier Portal

Home Invoices EDI Cusiomers Catalogue

Create from earlier invoice  Create from order  Create from empty template  Create credit inveice  Invoice history

Search invoice original

| o || Search | | Advanced search |
Invoice number Date Rec. customer Buyer ref. Amount
O 12386 2005-03-04 Proceedo demo Rickard Hans... 444,00 | Choose |
@ 12366 2005-03-04 Proceedo demo Rickard Hans... 444,00 | Choose |
O 4342434 2008-12-13 VR-Yhtymd Oy Erik Bergset... 10 200,00 | choose |
0 1113111431 2008-12-15 VR-Yhtyma Oy Erik Bergset... 10 200,00 | Choose |
@ 7esovs 2008-12-19 Proceedo demo Rickard Hans... 444,00 | Choose |
@ 445645646 2008-12-19 Fazer Makeiset Oy Rickard Hans... 444,00 | Choose |
@ wi 2008-12-11 Fazer Makeiset Oy Erik Bergset... 10 200,00 | Choose |
0 123456 2008-12-09 Fazer Makeiset Oy Rickard Hans... 444,00 | Choose |
0 3242 2008-03-15 7207165007 Erik Bergset... 10 200,00 | Choose |

Proceedo servicedesk: +46 (0)8 52293030  E-mail: servicedesk.proceedo@visma.com

2. Search invoice/order or select invoice recipients

The next step is to search the current invoice / order, or choose the current invoice recipient. The choices
differ depending on the invoice template you chose in step 1.

* Search invoice original
* Search order original
* Search invoice recipient
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3. Create invoice

In the next step an invoice proposal has been generated. The invoice is divided into main information and
line information. For a detailed description of the various fields, see Chapter: Invoice Information.

The creation of an invoice based on an earlier invoice includes the following steps:

1. Enter the invoice number.

2. Check / Change Invoice Date, Delivery Date and Payment Date.

3. Check / change the name of the orderer reference.

4. Check / change the customer's order reference number if available.
5. Check / change the line information.

6. Make sure the information is correct in the other fields.

The creation of an invoice based on a purchase order includes the following steps:

1. Enter the invoice number.
2. Make sure the information is correct in the other fields.

The creation of an invoice on the basis of an empty template includes the following steps:

1. Choose supplier

2. Enter the invoice number.

3. Enter the name of the orderer reference.

3. State the customer's order reference number if available.

4. Enter Prod. no, Description, Quantity, Price/Quantity and Unit, VAT.
5. Make sure the information is correct in the other fields.

The creation of a credit note contains the following steps:

1. Choose supplier

2. Enter the invoice number.

3. Enter the OCR number if available.

4. Enter the invoice number of the invoice to be credited under Invoice reference nr. Very important!
5. Enter the name of the orderer reference.

6. Enter Prod. no, Description, Quantity, Price/Quantity and Unit, VAT.

6. Make sure the information is correct in the other fields.

If the row information is generated from the purchase order in Proceedo you have the possibility to change
existing rows. For example, change the ordered quantity in a partial invoicing. You can also remove the
lines or add lines by filling in the appropriate fields. If you make changes, you should click on the "Update™
button before you click on "Create" button to see the accurate summation.

Once the information is completed and verified, click on "Create". The fields are checked automatically and
if information is missing, an error message appears.
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4. Send Invoice

When the invoice is created and you have verified it, the next step is to click on the "Send" button. Then the
invoice is sent electronically and encrypted (SSL / HTTPS) to the client by Proceedo.

5. Print and Save invoices

Under “Invoice History” you can see your created invoices. You can print the invoice on paper to archive it,
or save the invoice in HTML format by clicking on "Save" and then select the desired folder.

Order

If you as a supplier does not support integrated order confirmation or delivery notification, you can confirm
the order and notify the delivery from the Supplier Center.

Confirm order

1. Log in to the Supplier Center with the username and password that you received separately from Visma
Proceedo.

2. Select ”Order”

3. Locate the current order and select it.

S e faer Cahhg"e g @

Orders Order history

Orders
D Search Advanced search

Search hits: 1-50 | 51-51

Customer Order no. Date Order status

e Demo Mattias DEMOO00000431 2015-0%-22 Awaiting response Choose
e Demo Mattias DEMOOO0000406 2015-06-16 Awaiting response Choose
0 Demo Mattias DEMO000000405 2015-06-15 Goods received Choose
e Demeo Mattias DEMOO0000024E 2015-02-20 Response already accepted Choose
0 Demo Mattias DEMOO00000245 2015-02-16 Awaiting response Choose
G Demeo Mattias DEMOO00000244 2015-02-16 Unknown Choose
0 Demeo Mattias DEMOO00000343 2015-02-11 Goods received Choose
6 Demeo Mattias DEMOO00000328 2015-02-06 Response already accepted Choose
0 Demo Mattias DEMOO00000337 2015-02-04 Awaiting response Choose
e Demeo Mattias DEMOO00000336 2015-01-26 Response already accepted Choose
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4. Now you as a supplier can confirm or reject the order.

. i e ot # @

Orders  Order histery

Order lines

Order number: DEMOO000000154

Delivery address: Leveransvidgen 1, 12345 Stockholm, Sverige
Buyer: Proceedohelpdesk Proceedohelpdesk

Contact info: fredrik.sagelius@visma.com

Comment to supplier:

The list below presents the product rows of this order. To change the delivery infermation for a preduct row, replace all or some of the products, add new products to
the order or to cancel a product row, click the "Choose" button on the corresponding product row.

Products
No Product Mo Description Quantity Unit type Price E:th:er"l Change
1 rekvi test 3 1 <t 0.00 2013-07-20| Choose |
# View comments )
*According to agreement
|
Comment
A
| Print | | Back | | Confirm order | | Reject order | | Cancel |

5. If you click choose on an order line you can change delivery information,
change or replace the product and add or cancel order lines.

Catalogue 'u' @

Home Invoices Orders EDI Custom

Orders  Order history

Change order row

Here You have the possibility to change the information about this product row. Click the button below that correponds to the action you want to perform. When the
information has been added, save the changes and update the product row above by clicking the "update” button that will appear to the right

Product No Description Quantity Unit type Price Delivery date Type Delete

rekvi test 3 1 st 0.00 2013-07-30

| Change |De|i\rer\r information

Hara You can change the ordersd quantity and delivary date for the product row above.
| Change | Replace
Here You replace the whole product row above or parts of it.

| Change |Add new product
Here You may add a new product row to the order that enly will have a reference to the order. You can re-use the information that will appear at the row or enter new
information.

| Change |Cancelorderline

Here You may cancel the wheole product row above
Image explanations

0 Delivery information changed

. Product row fully or partly replaced

3 A new product row has been added to the order
. The product row has be cancelled

*According to agreement

| Back |

Procaedo sarvicedask: +46 (0)8 52293030  E-mail: servicedesk.proceedo@visma.com



Supplier Center pokument D ate O VISMA

INVOIC 2018-06-28
US erg U | d e Version Page
9 Page 10 of 13

Delivery notification

1. Log in to the Supplier Center with the username and password that you received separately from Visma
Proceedo.

2. Select ”Order”

3. Locate the current order and select it. The order must have the status “Response already accepted”. Le.
you need to send an order confirmation before you can send a delivery notification.

4. Now you as a supplier can send a notification for the order.

O VISMA Proceedo Supplier Portal

Home Invoices Orders Customers Catalogue

Orders  Order history

i A A - RS I AL O N S DI R oC L O N St i
Order lines
Order number: IMP1000003
Delivery address:
Buyer: Test Visma

Contact info: fredrik.sagelius@visma.com

Comment to supplier:

Products
Mo Product No Description Quantity Unit type Price El:tlg.fery
1 24 WET Bayocef vet tabl 1000mg 2 FCE 40,99 2018-02-20
2 24 WET Bayocef vet tabl 1000mg 1 FCE 40,93
3 |5 Maringsdryck barn choklad Energy 1 FCE 20,12
*According to agreemeant
Print | | Back | | Create notification | | Cancel |

Proceedo servicedesk: +46 (0)8 522 93020  E-mail: servicedesk.proceedo@visma.com

10
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5. If you click Create notification you can add a delivery notification number, shipment date and expected delivery
date. Press Send notification to send it.

O VISMA Proceedo Supplier Portal

Home Invoices Orders Customers Catalogue

Orders  Order history

Order lines
Order number: IMP100000%

Delivery address:

Buyer: Test Visma

Contact info: fredrik.sagelius@visma.com

Products

Line no. Product Mo Description Ordered gty Unit type Shipped gty
2 24 VET Bayocef vet tabl 1000mg z FCE 2.0

3 24 VET Bayocef vet tabl 1000mg 1 PCE 1.0

1 5 Maringsdryck barn choklad Energy 1 PCE 1.0

Delivery notification number | |

Shipment date | z018-02-20 |

Expected delivery date | |

oock [ Sens nticaion | _cancel |

11
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EDI
Post files via EDI

Under EDI >> Post Files you can as a supplier send files containing envelope if the parameters are accurate on
main level, for example catalogue files or invoice files.

Y VIIMA Proceedo Supplier Portal

Home Invoices Customers Catalogue

Communications  EDI settings  Messages  Post files

Post files

On this page you can pest files to Proceedo through Proceede Connect.

Upload file:

|| Wl fil | Ingen fil har valts

| Send

Transfers

When the file is posted, you can see the progress of the transfer in the menu EDI >> Communications. It may take
a few minutes before the transfer is complete. Click the Search until you find the posted file in the results list. To
look at a message or read messages about why a particular transfer was not successful, click the View button.

WO VIIMA Proceedo Supplier Portal

Home Invoices Customers Catalogue

lications  EDI setting Messages  Post files

Search communications

Welcome to Proceedo’s internal pages for communications. Here you may search for communications and messages that you have sent through Proceedo Connect.

To look at or read a message or read an error message about why a communication failed click the show button.

IPID no | | Status | Choose... v |
Date from [ 2015-10-18 | Dateto [ |
Communication ty pe | Choose... v | Payload id | |

| Search

IPID Created Payload id Status

0 22105197 2015-10-21 16:57 12B137FB-31D0-12B4-67FF-CB51EEASZAD oK | Show

12
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EDI settings

You can see which ID's that identify you as a supplier by choosing EDI >> EDI settings.

These ID's are used for the system to understand which supplier is the sender of an electronic document and must
be specified in every document that is sent via EDI >> Post files. It is mandatory to specify at least one 1D, and
each ID must be unique among Proceedos suppliers.

There is a list that shows your existing IDs. To add a new ID, click “Create new identification”, and then enter the
ID and error address. To add your new ID to the list, click OK.

Customers

Under customers you can see a list of buyers that you can send electronic messages to. In columns IV (invoices),
DA (delivery notifications) and OR (order responses) shows if the feature is enabled or not, and whether you are
allowed to send such a message to the customer. In the column PC (directory) appears if the client has an active
connection against your electronic catalog in Proceedo.

O VIIMA Proceedo Supplier Portal

Home Invoices Customers

Customers Search

Customers

Welcome to customer information.

Below is a list of the customers that you may send messages to. In the columns IV (INVOIC/invoice), DA (DESADV/delivery notification) and OR (ORDRSP/order
responses) it is shown for each message if the functionality is activated or not for the custemer and if you are allowed to post such 2 message. In the column PC
[PRICAT/Price Catalogue) you can see if the customer has an active connection to your electronic catalogue.

Show all official bo's | Show all

Customer Contact info v DA |OR |PC

veronica.hjartat@visma.se
Apotek Hisrtat 08-6535043 v Info
wss.support@visma.se
Magnus Lind
Apoteket AB 010-447 50 52 v Info
magnus.lind@apoteket.se
Emma Henriksson
CityMail +46 8 709 43 44 W Info
internlager@citymail.ze

Therese Jahanszon
DB Schenker 031-703 84 43 v Info
therese.jehanssen@dbschenker.com

Alice Musoke-Muwanga
Demo Alice 0852293060 v Info
alice.muscke-muwanga@visma.com

Camilla Nilsson
Demo Camilla 070-6279 281 J Info
camilla.nilsson@visma.com

13
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Catalog

As a supplier, you can manually post catalogue files to Visma Proceedos customers.

Post Catalog

1. Log in to the Supplier Center with the username/password that you received separately from Visma Proceedo.
2. Select Catalogue

When you manually post catalogue files in Supplier Center you have the possibility to manually set the import
parameters in which you can also see the agreement's current settings. The parameters are:

« Supplier - This dropdown list defines which companies you are allowed to post catalogues.
« Catalogue type - Defines the type of data in the file. Possible values:
Combined (If the catalog file can contain both products and prices)
Product (only products)
Price (only pricelist)
» Agreement- lists all the agreements currently setup for the Supplier you selected in the above field.
* Pricelist number - you can set a number for this particular file if it contains a pricelist.
« Valid from - Define the file to take effect a certain date. It is left empty it is valid the day after the import.
* Import Type - Define what happens with the items that do not match the products that are already in the system.
Possible values:
Full - Add new articles, update matching items and delete items that are not in the posted catalogue.
Partial - Add new articles, update matching items and keep items that are not in the posted catalogue.
¢ Catalog File Format - Visma Proceedo supports various formats for manual posting. Please contact Visma
Proceedo for information on the various formats.

3. Once the parameters are set, press the button “Select a file”, and browse to the location on your computer where
the catalogue file is located and select the file.
4. Press the Send button.

> VISMA Proceedo Supplier Portal

Home rder Customers Catalogue

14



Supplier Center pokument D ate O VISMA

INVOIC 2018-06-28
US erg U | d e Version Page
9 Page 15 of 13

Administration

Under “Catalogue” is the submenu Administration. Here are the uploaded agreements and a link to
Proceedos client interface. The day after a catalog is posted you can see it in a test environment, such
as the customer sees your catalogue file.

Before the customer can see the catalogue you should approve it to make sure that all the information
is displayed as intended.
Click on the link >> Open Proceedo client interface the day after a catalogue import.

O VIIMA Proceedo Supplier Portal

Home Invoices Customers Catalogue

Post Catalogue  Administration Catalogue history

Agreements
Agreement ID Buyers Agreement ID Created
B DemoMattiasPro MattiasDemo 2012-07-20 08:05:21.0 | Info |

» Open Proceedo client interface

The test environment - Proceedo client interface

Choose tab Procurement and then yourself as a supplier under the tab "Suppliers”. Then, press the
search button, it displays 200 of the catalog products. Pressing the Info button displays detailed
information about the product. If you select the Proceedo example catalogue under "Supplier" you will
see a few test items, how to use the columns if you have chosen the format PDO_FF_V6.

e Proceedo €
Procurement Agreement | Budget I Invoice I Report [" Administration
} Create requisition  Approve requisition Inquiry Competition Previous requisitions Confirm defivery
Step 1 - Select items / Step 2 - Accounting and Delivery information [
Agreement Items and services | i Alternative Saved requisition: Requisition
Searchwords [ |O& OO
P O
Hits 9
Item number Order Item Info Compare Supplier Marking Unit Price Quantity Delivery ti Price Comp. Link Mai
333 4  Fodelsedagskort [7] MattiasDemax 5 4,00 SEK / 1st ApDroX. ... -
123456 - Kaka Grén [7] ] MattiasDemox 8,00 SEK [ 1st 4 Approx. ... 300,00 L, Kon
1234567 4+  KakaRod (7] O MattiasDemax 7,03 SEK f 1st 4 Approx. ... 300,00 &J Kon
12345 -+ Kakan (7]
12345343 4+  Kakan [#]
123 -+ Kanelbulle €@ | General | Relateditems Agreement oOrder history
5962 + Pr!nsessdrta 12 bitar [7] EraET =P
8582 -+ Prinsesstirta 16 bitar (7] Frukt - nyttigt
555 4+  Trtspade [#] Ekstra Felt For beskrivelse For eksempel milismerk,
Item number 123456
UNSPSC 50.00.00.00
Supplier MattiasDemox
Item number - (Manufacturer) 222
Manufacturer Londis AB
Sub item of 333
Risk description Risikobeskrivelse - ingen risk med denna
EAN13 1234567890
Delivery time Approx. 2 working days
Minimum requisition volume 4 st (Ordered in numbers of 2) E
_ o . Amount i mit type 1 st contains 12 Bitar
= shopping basket Compare 00,0 /1.0 kam
Price description Ekstra prisinformasjon
Search words Jordgubbar
Balance 30 El
Helpdesk Tel 08-52293030 E-mail servicedesk. proceedo@visma.com E
Price /unit 8,00SEK [ 15t
Number of units [ 4]
Items -
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Settings

B Click on the Settings icon at top right.

In this section you can among other things update the supplier's e-mail address and password.

General Password Addresses Address Change Subscription Contacts Webinvoice Commerce scenarios

Under General, settings that are used only for Supplier Center is set.

Under Password, you can change your password for Supplier Center.

Under Addresses you find the addresses used for creating e-invoices

in the Supplier Center and for auto completion of ID-based EDI messages.

Under Address change subscription, you can choose whether you want messages sent
when a customer updates their address list.

Under Web-invoice, you find the default payment information used in the

creation of new invoice in Supplier Center.

Under Commerce scenarios, you find what message types that you support.

Contact information

Service Desk
Proceedos Service Desk receives requests and delegate information and cases within Proceedo.
Do not hesitate to contact us if there is any doubt about the material in this document.

Tel: 08-522930 30
servicedesk.proceedo@visma.com
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